Public Survey # 2 Results

Survey Title: Tell Us How We are Doing?

from March 22 - April 10, 2013

583 Responses

| was looking for something good to read, listen to or view.
Responses 343

Did you find something that interested you?
Yes 484
No 7

Did you find what you were looking for?
Yes 415
No 32

How would you rate the Library's collection in the areas
that interest you?

Excellent 261
Very Good 255
Ok 43
Poor 5

| was looking for something good to read, listen to or view.
Responses 343

Hardcopy of this survey was available for patrons to pickup in all 37 Libraries
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(this is the first question typed on the survey)

| came to use one of the Library's computers
Responses 151

| brought my children to the Library

Responses 138
Did you find something of interest?
Yes 124
No 14

| came to attend a Library program
Responses 55

| came to the Library to ask a question.

Attend program

55 Ask question

Not find 121

something of
interest 14

What did
you do in
the Library
today?

Responses 121
Was your question answered?
Yes 106
No 14
Other (pick up a reserve, study, meet friends)
Responses 83
Age:
17 + 468 87% of respondents to this question
17 - (under) 70 13% of respondents to this question
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